Friends and Family Data– July-2026


	Total Responses
	231

	Very Good
	169
	73%

	Good
	38
	16%

	Neither good nor poor 
	9
	9%

	Poor 
	10
	4%

	Very Poor
	5
	2%

	Don’t know
	0
	0%


Summary of Patient Comments
· “Prompt, friendly and efficient.”
· “Good speed of response and assessment”
· “Lovely friendly nurse, made me feel at ease”






Examples of Comments
· “Each visit/appointment was very good; personnel could not be better which is important when one is already worried about their diagnosis”
· “I was seen on time. The doctor was very helpful and, when I asked if it was possible, helped arrange a blood test with reception, which saved me”
· “I felt reassured after the Doctor explained my diagnosis and what to do going forward”
· “The link to get an appointment did not work. In the end I came into the surgery to book a telephone appointment”
· “Tried repeatedly to get an appointment, took three weeks to get one.”
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Thank you to all who have provided feedback; it is much appreciated
