Friends and Family Data– September-2026


	Total Responses
	205

	Very Good
	150
	73%

	Good
	29
	14%

	Neither good nor poor 
	12
	6%

	Poor 
	6
	3%

	Very Poor
	8
	4%

	Don’t know
	0
	0%


Summary of Patient Comments
· “My problem is being dealt with quickly”
· “GP was helpful and listened to my concerns”
· “Doctor rang on time and gave clear feedback”






Examples of Comments
· “Excellent as always rang morning got prompt call back and less than an hour got an appointment explains my symptoms. I felt quite poorly and was put at ease and was treated very considerately and helpfully than you are so much excellent much appreciated”
· “Consulted GP over ongoing problem was listened by GP who understood problem and ordered treatment accordingly. Excellent Service.”
· “I want to book an appointment on a different day, but the calendar is only offering me one date this month. I will call up and ask for help.”
· “Digital door booking system sends a code but no instruction on what to do next. There does not appear to be a way of choosing time or doctor. Receptionist was some help, but still confusing”
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Thank you to all who have provided feedback; it is much appreciated
