Friends and Family Data– June-2026]


	Total Responses
	208

	Very Good
	156
	75%

	Good
	26
	12%

	Neither good nor poor 
	10
	5%

	Poor 
	8
	4%

	Very Poor
	8
	4%

	Don’t know
	0
	0%


Summary of Patient Comments
· “Efficient knowledgeable staff who dealt with me”
· “Friendly, helpful, listened”
· “Quick appointment and nice Dr who listened”






Examples of Comments
· “Nothing was rushed. We were listened to, and furtive tests are to be carried out- which we hope will provide answers”
· “I used the digital front door, filled in the form and had an appointment the same day. My concerns were dealt with I was treated with kindness and professionalism.” 
· “Various channels of communication are available to the patients, Face to Face, Digital, allowing maximum flexibility for contact with the Surgery.”
· “Despite having to wait 45 mins for my appointment the Doctor was friendly and answered most of my questions”
Friends and Family Data

Very Good	Good	Neither good nor poor	Poor	Very poor	Don’t know	0.75	0.125	0.05	0.04	0.04	0	

Thank you to all who have provided feedback; it is much appreciated
