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Patient Experience Survey – One Page Summary
Overall Results
The survey shows very positive patient satisfaction with the service.
· Very good: 76%
· Good: 16%
· Neither good nor poor: 5%
· Very poor: 2%
· Don’t know: 1%
✅ 92% of patients rated the service positively (Very good or Good).
This indicates that overall patient experience is strong and largely positive, with only a very small proportion reporting negative experiences.

Key Positive Themes
From the written feedback, several consistent strengths appear:
1. Friendly and professional staff
Patients frequently mention staff being kind, professional, helpful and courteous.
2. Efficient appointments
Many comments highlight:
· Quick appointments
· Being seen on time
· Fast test results
3. Good communication during consultations
Patients felt:
· Listened to
· Supported
· Given clear medical advice
4. Reliable clinical care
Positive mentions of:
· Blood tests
· Follow-ups
· Professional healthcare staff
Overall, patients appear to trust the clinical quality and professionalism of the service.

Areas for Improvement
Although feedback is positive overall, some recurring issues appear:
1. Difficulty contacting the surgery
Some patients reported:
· Long phone queues
· Difficulty getting appointments
2. Appointment booking system
Occasional issues with:
· Online booking links
· Limited appointment availability
3. Communication after appointments
A few comments mentioned:
· Waiting for follow-up messages
· Delays in receiving information
These areas could be targeted for service improvement while maintaining current strengths.
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