Friends and Family Data– [March-2026]


	Total Responses
	6

	Very Good
	238
	71%

	Good
	57
	17%

	Neither good nor poor 
	13
	4%

	Poor 
	17
	5%

	Very Poor
	8
	2%

	Don’t know
	0
	0%


Summary of Patient Comments
· Staff were helpful
· The waiting time was quick and nurse efficient
· Easy to book and seen on time






Examples of Comments
· “I was seen on time, which always helps. The discussion with the GP was open, honest and productive, and it was a discussion. I received very practical advice which made a great deal of sense.”
· “Excellent got a appointment via my GP App and received a appointment within the hour and had a face to face with a doctor happy with their service.”
· “Everybody in the surgery are so pleasant, the receptionist always very obliging nothing is too much trouble. The nurses are fantastic. Now for the doctors they will listen to you, all the doctors I came in contact with were understanding, I am very happy with the service you provide. A couple of weeks ago a nurse rang me up and asked me did I want to do a memory test, once again impressed.”

· “I filled in a request form for a Face to Face Appointment a few times but nothing was available. Now I can’t find where or how to try again.”
· “I was happy with the consultation with the doctor I felt relaxed with his approach.I do get frustrated trying to make an appointment on line being asked to try later much preferable to speak to reception and verbally explaining my situation.”

· “Had to spend 7 weeks trying to get telephone apt in the first place and when I had the phone call it was extremely short and I do not feel it gave me much info about my condition, just a prescription and told I would need a blood test shortly.”
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Thank you to all who have provided feedback; it is much appreciated
