Friends and Family Data– [April-2026]


	Total Responses
	262

	Very Good
	193
	74%

	Good
	45
	17%

	Neither good nor poor 
	11
	4%

	Poor 
	7
	3%

	Very Poor
	6
	2%

	Don’t know
	0
	0%


Summary of Patient Comments
· “Quick and friendly action”
· “Detailed and showed great empathy”
· “Good. Conversation with GP”






Examples of Comments
· “Listening to my concerns. Explain everything in plain English and easy to understand. Requests tests to rule out suspicious symptoms. Very thorough.”
· “Seen quickly, dr was excellent and had no hesitation in referring me to consultant. Diagnosed and started treatment for another complaint”
· “Following a queasy in the morning, I was triaged for an appointment that afternoon. The doctor listened, answered my questions and concerns and I am going to have some blood tests.”
· “I like getting texts and links to book appointments but they always seem to be some time in the future”
· “The GP was excellent. However the whole process of getting an appointment, providing samples and securing medication feels intimidating to an occasional patient.”
· “This was a 10 minute appointment to discuss the results of a recent blood test which in my opinion wasn’t long enough to discuss all the measurements.”

Friends and Family Data

Very Good	Good	Neither good nor poor	Poor	Very poor	Don’t know	0.73664122137404575	0.1717557251908397	4.1984732824427481E-2	2.6717557251908396E-2	2.2900763358778626E-2	0	

Thank you to all who have provided feedback; it is much appreciated
