Friends and Family Data– May-2026


	Total Responses
	255

	Very Good
	185
	72.6%

	Good
	46
	18%

	Neither good nor poor 
	11
	4.3%

	Poor 
	8
	3.14%

	Very Poor
	5
	1.96%

	Don’t know
	0
	0%


Summary of Patient Comments
· “Prompt response”
· “Helpful and focused approach”
· “Excellent staff”
· “Pleasant and professional”






Examples of Comments
· “Quickly was given a same day appointment and friendly, good treatment received”
· “Personable Doctor. Comprehensive advice and immediate treatment”
· “Excellent communication system. Got an appointment on the day I needed it.”
· “The service is easy to use and gives the opportunity to advise of all symptoms in writing. The response was quick, but recommended an appointment, however as none were available that day, to retry another day.”


· “The new online booking system is not suitable for everyone. Whether you do the triage initially by telephone or online, you then must book your appointment through a link online. I was told on the phone that this was the only way now, but I feel strongly there should be an alternative, i.e. by phone, not everyone wants to do everything online.  You get more information by speaking to someone. 
Also, I was told the appointments become available from 6am. Personally I don’t want to be setting an alarm for that time to book an appointment. The whole system is not user friendly and puts you off trying. I do hope you will consider these concerns seriously. They cause a lot more stress.”

· Unhappy with new way of getting appointments. It may well be an improvement for staff and clients that are familiar with digital technology, however not all people have these skills or are able to obtain assistance from friends or relatives in seeking access to appointments. Everything appears to be geared to the young and whizz kids. Those that are lucky, some with assistance, get to old age; those that are not, no longer matter. 
Friends and Family Data

Very Good	Good	Neither good nor poor	Poor	Very poor	Don’t know	0.72549019607843135	0.1803921568627451	4.3137254901960784E-2	3.1372549019607843E-2	1.9607843137254902E-2	0	

Thank you to all who have provided feedback; it is much appreciated
