Friends and Family Data– August-2026


	Total Responses
	254

	Very Good
	190
	75%

	Good
	37
	15%

	Neither good nor poor 
	12
	5%

	Poor 
	11
	4%

	Very Poor
	4
	2%

	Don’t know
	0
	0%


Summary of Patient Comments
· “PA was very good and attentive”
· “Fairly quick response to my issues and helpful staff”
· “Appointment rean on time. Quick and efficient”






Examples of Comments
· “Felt was listened to and reassured spent time to find out my symptoms and gave me recommendation including information to help with symptoms”
· “Prompt communication prior to call and then a timely call and a good discussion when I felt listened to”
· “My phone call was acted on politely and quickly and my appointment with the doctor arranged within a couple of hours”
· “My appointment was for 14:30 and it was 15:15 when I was seen.”
· “Waited to receive a call regarding my test results, appointment was at 12:15, at 1pm still no call so went to NHS app, and it stated it was changed to 13:30. 
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Thank you to all who have provided feedback; it is much appreciated
